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Since Haelvoet continuously aims to make technological progress, Haelvoet reserves the right to modify the product.

Imitation leather  

Cleaning instructions

General instructions

Make sure the following items have been checked, 
before you start cleaning or disinfecting:

 - Activate the brakes of the chairs.
 - The gas spring has to be fully retracted to water 

from getting into it. 
 -  It is absolutely forbidden to use a high-pressure 

cleaner.
 -  Make sure that the personnel have appropriate 

outfits and material (water-proof aprons and 
gloves, correct cleaning products,…).

After having cleaned and disinfected the chair, it is 
important to disinfect your hands before going to 
another area or room.

Haelvoet NV cannot be held liable for any 
damage, injuries and impairments resulting 
from improper use of cleaning products or 
disinfectants.

Cleaning: 
Precaution: When you use a cleaning product for the first time, please test it first on a non-visible spot. Always clean 
the entire surface to avoid rings. 
Use a soft cloth - that has been moistened with cold or tepid water - and a mild cleaning product or an all-purpose 
cleaner to clean the chair. A soft brush can be used too. Clean the chair afterwards with a moist cloth (without 
cleaning products) and wipe the chair carefully after the entire cleaning process. Always rinse off with clean water 
and use a clean cloth to wipe the chair dry.
 
Avoid:  
 - Corrosion-stimulating or aggressive cleaning products.
 - Cleaning products containing harmful substances.
 - Scourers.
 - The composition of your used products may not affect the structure or surface of the synthetic parts, the wood 

or epoxy coating.

Always read the product information and follow the directions of the cleaning products and disinfectants.

Stains: Stains should always be carefully dabbed (liquid) with a soft cloth or removed (solid substance) as soon as 
possible. In most cases, stains can be removed using a damp cloth and/or a soft brush. Do this as follows: clean 
with a rotating (spinning) movement to get into the deep pores. If necessary, rinse with clean water and then dry 
thoroughly. This ensures that no residual dirt remains in the pores. If necessary, repeat this procedure several times. 
Always clean the entire surface and not just the stain to prevent rings from forming.

Has the stain already dried? Remove the excess stain manually or with a soft brush, then vacuum the stain with the 
furniture nozzle.

Attention:
Poorly fixed colour pigments of clothing can have a negative influence on imitation leather. Therefore, correct and 
timely maintenance according to our instructions is necessary to avoid possible migration of colour pigments.
Stains caused by jeans or other textiles are excluded from the guarantee.

Sweat in combination with medication can affect the plasticisers in the imitation leather. Therefore, proper and 
timely maintenance according to our instructions is necessary to avoid cracks or tears. Damage caused by this is 
excluded from the guarantee.

Maintenance guidelines

Imitation leather has to be cleaned on a regular basis. By doing so, adhesion of grease-
dissolving components to the imitation leather is prevented. When imitation leather is 
not cleaned regularly, its plasticisers could be affected, which could then result in small 
cracks or tears. 


